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AN INntroduction n

Advancing your success
through technology

Every moment lost to failing technology is a missed opportunity to
move your business forward. Don’t risk the success of your company -
leave it to the IT professionals at Sirona Solutions. Sirona is dedicated
to providing guaranteed quality of service and technical excellence
without the “geek speak.”

A Partnership that Works

Sirona partners with you and your team to help you reach your business
goals. We value longterm relationships with our clients and will work
closely with your business to ensure that you have the resources you
need to be successful.

A Custom Solution

Our experienced professionals will customise, create, and train your staff
to manage and support all your IT needs. We are committed to delivering
the right IT solutions - so you can focus on running your business.

One Company

Our Managed Services solutions mean you'll only have to call one
person for any IT issue. We manage your entire IT environment, taking all
those timeconsuming issues away from you.

With increased uptime, resources, and profitability, your customised
Sirona IT solution will pay for itself and put your business on the path to
higher success.
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Letting you do
what you do best.
run your businesﬁ _

Computer problems cost
small businesses thousands
of pounds every year Further
time is then wasted trying to
track down a reliable company
to get you back up and
running.

Sirona Solutions gives you
immediate access to an
experienced support team and
gets you back to business as
quickly as possible.
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e Industry leading Managed Services e Fully monitored network for low

¢ Cost-Effective & Predictable IT Budgets monthly cost

e 24/7 Server, Desktop & Network e Automated patching of all systems
Monitoring e Proactive alerting for problems

¢ Unlimited Remote & Onsite Support ¢ Remote access for all employees

f 10 cloud f 1R Lite

e State of the art hosted desktops e Combination of onsite and hosted services

e Fixed monthly cost for all software, e Fixed monthly cost for hardware and
hardware and support support

¢ Access desktop and data from ¢ No capital expenditure and no depreciating
anywhere, at any time assets

e Predictable IT budgets e Backup and anti-virus included
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e Enterprise class Disaster Recovery solution e Hosted anti-spam solution

at SME pricing * Protects against 98%-+ of spam and “Since hiring Sirona Solutions
e Full backup every 15 minutes 100% of known viruses the biggest benefit I've
e Backup replicated to secure offsite storage ¢ Email volume lowered by up to 95% . . .
. . . _ experienced is confidence in
® Replacement server, complete with data, e Fast low risk deployment with optional ] .
shipped within hours of a disaster free trial service. | don't worry about

our computers or backup
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Roger Yates
e Automated backup service to secure e Your own IT department in bite-sized chunks Richard Butler Furniture
offsite locations ¢ Billed in 15 minute increments
e Quick recovery of deleted documents e Over 95% of issues resolved remotely
e Daily e-mail notifications e Know who to call for any issues

¢ £1,000,000 data restore guarantee
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We have a varied client base ranging from sole traders through to
national and international firms. We provide tailored IT solutions in
order to meet our client’s specific technology requirements. Our
service capabilities range from on-demand support, to full managed
services and enhanced disaster recovery services.

Through effective transparent partnerships we are able to develop specific
services to meet our client’s objectives. By offering a broad range of
solutions, tailored to meet our client’s needs, we are able to offer
industry leading services at cost-effective prices.

We are a dynamic company, dedicating many of our resource to
improving customer service and into researching new products and
systems in order to enhance our mode of operation.
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“Sirona set up our new server
and computers with hardly any
interruption. We always receive
very rapid response to a phone
call or email. It's nice to finally
have someone to support us
with our technology issues.
Our computers have never
worked better.”

Neil Fisher
Space Comms




Contact Us n

Sirona Solutions

61 Lower Hillgate
Stockport, Cheshire SK1 3AW

Phone: 0161 850 1000
Fax: 0161 850 0220
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they know someone who can.”

Jenny Pearson
Ollibella
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